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INPABUJIA OKA3ZAHUA YCIYT
no nporpamme odcay:kuanus «Credo «U»

Hacrosimue IIpaBuna onpenensitor yciaoBus U nopsaaok npeaocrasieHus OO0 «Metoaukay ycayr mno
nporpamme obcnyxuBanus «Credo «Uy.

[IpaBuna ycranaBnuBaroTcsi KoMmanuel camMOCTOSITENBHO U PETYIUPYIOT B3aUMOOTHOLICHUS MEXKIY
Knuentom n Kommanuei.

Bce 3aromoBku pasnenoB UCmoib3yroTcs B [IpaBuiax MCKITIOUYNUTENHHO I yI0OCTBA UCIIONH30BAHUS
(mpouTenHust) MOCIEAHNX M HUKAK HE BIUSIOT Ha TOJIKOoBaHWE ycinoBuil [IpaBmin. TepmMuHbl U ompenencHus,
WCIONb3yeMble TPH B3aMMOOTHOIIICHUSX CTOPOH, TIOMJISKAT TOJIKOBAHHUIO COTJIACHO OMPEACICHISIM,
YCTaHOBJIIGHHBIM HacTOSMUMHU [IpaBuinaMu, U He MOTYT TPaKTOBaThCS HUKAaK MHAde, JakKe €CITH B WHBIX
HUCTOYHHUKAX HCIIOJIB3YIOTCS APYTUE OMPECICHUS aHATIOTUIHBIX TEPMUHOB.

1. TEPMHWHBI 1 OIIPEJEJIEHHUA

Kauenr — ¢usuueckoe IHIIO/MPENCTABUTENh IOPUIUYECKOTO JIMIA, KOTOpOE MPHOOpeno IpaBo Ha
noJyueHue Y Ciayr B COOTBETCTBUH ¢ HacTosmumHu [IpaBunamu o nporpamme oociyxuanus «Credo«Uy.
Hepconanbnasi uHpopmauus Kiumenra — wuHbopmanus, OTHOCSIIASCS K ONPENEJICHHOMY WIH

OIpeeNiieMOMY Ha OCHOBaHUM Takol nHGopmanuu Kimenrty, a UMEHHO:

-niepcoHasbHas MH(popManus, kotopyto KineHT mpermocraBisieT o cebe caMOCTOSATENBHO TPH MOAMUCAHUH
CepTtudukara wim B polecce MoJIb30BaHus Y CITyraMy, BKJIFOUasi TaKUe IepCoHaNbHbIe MaHHble KireHnTa, kak
(hamMuTusl, UM, OTYECTBO, IMACIIOPTHBIC JaHHBIC, aapec MECTa JKUTEIbCTBA, KOHTAKTHBIA TenedoH, e-mail,
IUTaTeKHBIE M UHBIC PEKBU3HTHL, a TAKKe UIeHTU(UKAIIMOHHBIE JaHHbIe TpaHcmopTHOro cpencrsa KimenTa;
-uHas uHopMmanma o Kimenre, cOop n/wim mpenocTaBiIeHHWE KOTOPOW OMpenenseTcs W OrOBapHBAeTCs C
Kinentom nHAMBUAYATBHO.

JloBepeHHoOe JMII0 — JIHIIO, BIAJCIONIEE TPAHCIIOPTHBIM cpencTBoM KimeHTa Ha 3aKOHHOM OCHOBAaHUHU
(mpaBo apeHbl, JOBEPEHHOCTh HA MPABO YIPaBJICHHUS TPAHCHOPTHBIM CPEACTBOM U T.II.) U JOMYLIEHHOTO K
ynpasieHuio TC B paMkax aelictByromero noiauca OCAI'O.

KoMnanus — o011ecTBO ¢ OrpaHMYCHHOM 0TBETCTBEHHOCTRIO «Metomuka» (OI'PH 1187847369380).
MMapTHepsl Komnanuu — ropuandeckue u GU3NUECKUe JINIIA, a TAK)Ke UHIUBHTyalbHbIC IPEATNPHHAMATEIH,
comedctByromue Kommanun B okazanuu Ycayr  KinmeHtaMm B mopsiake,  OpeayCMOTPEHHOM
COOTBETCTBYIOIIUMU JOTOBOPAMHU.

Ilepnoa oxa3anms Ycayr — TMepuoA BpeMEHHM, ompenaeseMblii BbeIOpaHHOW KimeHTom mporpammoit
00CITyXrBaHUs1, B TeUeHHE KOToporo y KoMmnaHuu coxpaHsioTcsi 0043aTeNIbCTBa M0 OKa3aHUIO Y CIIYT.
CepTudukaT — MACHTUPUKANOHHBI HOMEPHOH JTOKYMEHT B OyMakHO# (hopme, matommii KimeHTy mpaBo
Ha nonyuyenue ot Kommanuu Ycenyr B pamkax mporpammsl oociayxuanus «Credo «Uy.

AxTuBanus — peructpauusi Kimenra B anekTpoHHO# 6a3e qanHeix Kommanuu Ha ocHoBanuu CepTudukara.
Hamonnenue Ceprudurara — o0beM U yCIOBUSA paboT M yCIyT, oka3siBaeMbIXx Kommanueir Kinenty npu
npenbsBiennn Ceprrudukara Ha yCIOBHUIX U B MMOPAIKE, YCTAHOBJICHHBIX HacTosmuMu lIpaBrimamu.

3ona okazanms ycayr — Teppuropus Poccuiickoit ®enepanyu, 3a HCKIIOUEHHMEM BHYTPEHHHX BOJ,
TEPPUTOPHATBHBIX MOpPEH M BO3AYLIHOIO NPOCTPaHCTBA HaJ HHUMHM, B Ipeaenax KoTtopod Kommanus
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okasbiBaeT Knnenty Ycayru. KonkpeTHbie rpaHUIbl 30HBI OKA3aHUS YCIYT YCTaHABIMUBAIOTCS B 3aBUCUMOCTH
OT BHJIa OKa3bIBaEMOH YCIYTH W YKa3aHHBIX B pasfene 4 Hactosmux [IpaBum.
3anpoc Ha oka3zanue Yciayr — obpameHue KineHra B ycTHO#M opme ¢ ucrnonbp3oBanueM TejeOHHOM CBI3U
mo Tene)OHHOMY HOMepy, YKa3aHHOMYy B llpaBuiax, ais moiydeHuss YCIyTd, CcolepiKaliee BCHO
HEOOXOAMMYIO JUTsl TIPEAOCTABICHUS YCIyrd WH(OPMAIUI0 U COCTAaBIEHHOE B (POpPME, COOTBETCTBYIOIIUIT
TpebOBaHUSAM, yCTAaHOBIEHHBIM KoMmanue.
Cnenuamucr — corpynuuk Kommanum wim wWHOe Mo, ¢ KoTopehiM Kommanus —3axmrounia
COOTBETCTBYIOLIMI JIOrOBOp, ymHoJHOMOYeHHbIH Kommnanuedl Ha oxazanue Ycuyr oT jauna Kommanuw,
oOamaronuii HeOOXOAMMBIMH M JOCTATOYHBIMH 3HAHUSAMH M KBATH(UKALIMEH ISl OKa3aHus Y CIIyT.
__3akmwouenne Crnemmamanucra — QopMma TPEJOCTaBJICHUS HMH(OPMAIMOHHO-TIPABOBBIX  YCIIYT,
MPENICTABNIAIONMAs COOOM CyXJICHHUE 10 TPABOBBIM BOIMPOCaM, IOCTaBIEHHBIM Tepen CrenuanucToM
KnmenTom, oTpakaromiast X0l ¥ pe3yibTaThl HCCIETOBAHUN, TPOBEACHHBIX CIIEITHAMCTOM B BHJIE OTBETOB HA
MOCTaBJICHHBIE BOMPOCHI B COOTBETCTBUH € MpaBoM Poccuiickoit denepanuu.
TpancnopTHoe cpeacrBo, aBTomo0miab (TC) — mnpunamiexamee KiaueHTy Ha 3aKOHHOM OCHOBaHUM U
3apeTHCTPUPOBAHHOE B YCTAHOBJICHHOM 3aKOHOM IIOPSIKE TEXHHUECKOE YCTPOHCTBO, MPUBOIAMMOE B JBIKCHHE
JIBUTATEIEM, MpeAHa3sHaYeHHOE IS MEePeBO3KM II0 JIOporaM JIoJeH, rpy30B M T.II., yKazaHHoe KimeHTOM mpu
aKIenTe J0oroBopa IyONMYHOH o¢epTsl W sBIMromeecs OOBEKTOM YCIyr, oOKa3slBacMbIX Kowmmanwel, 3a
HCKJIIOYCHUEM: MOIIEIOB, BEJIOCHIIEIOB, TPAHCIIOPTHBIX CPEICTB, UCIOIb3YEMBIX B KAYECTBE TAKCH; KOMMEPUECKUX
TPAHCIIOPTHBIX CPEICTB C JOMOJHHUTEIBHBIM 00OpYJOBAaHHEM, YCTAHOBJICHHBIM HE 3aBOAOM-HU3TOTOBHUTEIEM; C
VIUIMHEHHBIM Ky30BOM; OpOHHpPOBAHHBIX TPAHCHOPTHBIX CPEICTB; TPAHCIIOPTHBIX CPEACTB, XapaKTEPU3YIOMIHXCS
COBOKYITHOCTBIO CBOMX KOHCTPYKTHBHBIX MPHU3HAKOB, KaK MPEAHA3HAYCHHBIC K HMCIOJIb30BAHUIO B CIIOPTHBHBIX U
WHBIX TOJ00HBIX MEPOIPHUATHAX; MHKPOABTOOYCOB, TpPy30BBIX TpPAHCIIOPTHBIX CPEACTB; aBTOMOOWIICH, He
MPOIIEIINX, B YCTAHOBICHHOM 3aKOHOM MOPSIKE TOCYIaPCTBEHHBINH TEXHUICCKUIH OCMOTD.
Jomycrumas macca TC (JierkoBbIX aBTOMOOMJICH W MIMKAIOB) HE JIOJDKHA MpeBbImath 3 500 kr.
Honycrumsble rabaputsl TC: BricoTa He Ooiiee 2,8 METpOB; JJIMHA OT IepeJHero 0ammepa 10 3aJHero Oamrepa win
Ky30Ba He 6oJiee 5 MeTpoB (3a UCKIIIOUSHHEM ITHKATIOB).
VYenyru mo 3BaKyalWd THKAllOB OKAa3bIBAIOTCS TPH YCIOBHH, YTO TabapHTHl MHUKAla MO3BOJIAIOT OCYIIECTBUTH
MOTPY3Ky Ha IIaThopMy dBaKyaTopa.
Yucmo maccakxupoB, KOMHMUYECTBO Oaraska, Ipy3a JOJDKHBI COOTBETCTBOBATH INMPEAYCMOTPEHHBIM TEXHUYCCKUMH
XapaKTEepPUCTHKAMH TPAHCIIOPTHOTO CPEICTBA 3aBOAA-M3TOTOBHUTEIIS .
Jdopoxuo-tpancnoptoe mnpoucmecrsue (JATII) — coOwsiTHe, BO3HHUKIIEE TPOIECCE IBIKEHUS
TPaHCIOPTHOTO cpescTBa KimeHTa u/uimm ¢ ero yyactueM, npousomie/iee B nepuo aevicteus CepTudukara
Y TIOCITY>KUBIIIEe OCHOBaHHUEM JUTsi oOpanierns Kinnenra 3a momy4yeHueM Y ciyr, okaspiBaeMbix Kommanueit, B
TIOPSIIKE ¥ HA YCIIOBUAX, YCTAHOBJICHHBIX HAcTOSTIINME [IpaBriamu.
IMapkuHI — WHXCHEPHBIE COOPYXKEHUS, KaK TOI3EMHbBIC, TaK W HaJ3eMHBIC (37aHHe, acTh 3/IaHU, a TAKKe
VHBIC COOPYKEHHS), TPeIHA3HAYCHHBIC JUISl XpaHEHUS (CTOSHKH) TPAHCIIOPTHBIX CPEJICTB, 32 MCKIIOYCHHEM
THOOBIX TTAPKOBOYHBIX MIPOCTPAHCTB, PACIIONIOKEHHBIX IO OTKPBITHIM HEOOM.
JBaKyaTop — CIEHUAIbHOE TPAHCIIOPTHOE CPEICTBO, NpeJHa3HAuYE€HHOE JUIsl TMOTPY3KH, pasrpy3kd H
MepeBO3KH aBTOMOOMIEH B ciydae coBepiueHust JTII 3a uckiIodeHHEM 3BaKyaToOpoOB, O0OPYIOBaHHBIX
KpaHaMHU-MaHUMIYJSITOPaMH (C TTOTbEMHBIMH KpaHAMH U THAPOMAHHITYJIATOPAMH )
IBaKyauus — BblnoaHeHUe Komnanuen cneayomux 1eiCTBUMA:
— BBIE3J W NMpHOBITHE DBaKyaTopa, IpeIHa3HauYeHHOTO IS TpaHcrmopTupoBku TC HAa MECTO COBEpIICHUS
ATIIL, ¢ yuerom TpeGoBanwmii HacTosmmx [IpaBu.
— ocymecteinenne morpy3kun TC Kimenra na mmatgopmy OBakyaTopa MpH IMOMOIM JIeOeJOYHOTO
MEXaHU3Ma C IOBEPXHOCTH JOPOTH WM MPUIIETAOIIEH TEPPUTOPUL;
— mepeBo3ka u qoctapka TC Knnenra Ha ruiatgopme DBakyaropa B OMMKaNIINN TUIEPCKUN TICHTD WK Ha
OMIDKAMIYIO0 CTAHIIMIO TEXHUYECKOro o0chy)uBaHus U peMonta TC, ¢ yueToM TpeOOBaHHI HACTOSIINX
ITpaBui.

2. YCJIOBHUA OKA3ZAHUA YCIIYT

2.1 OOwmii mepeyeHs yciryT, oka3siBaeMbIx Kommanueit:

v KoHCybTal|s [0 aJIMUHUCTPATHBHOMY TIPaBY - 0€3 OrPaHMYEHHsI 110 KOJIMYECTBY OOpaIlIEHHIA;
v" KoHCynbTaims 1o ceMeHOMY IpaBy - 6e3 OrpaHUYCHHS [0 KOIMYECTBY OOpAIlCHHIA;

v" KoHCynbTaIms 1Mo XUIHIIHOMY TIPpaBy - 0€3 OrpaHIYeHHsI 10 KOINYECTBY OOpaIleHHIA;

v" KoHCybTaIys M0 3eMeJIbHOMY MpaBy - 63 OrpaHUYeHHs [0 KOJIUYECTBY OOpaIleHuit;

v" KoHCybTalys 10 TPYyI0BOMY IpaBy - 6€3 OrpaHUUYEHHs [0 KOJIMYECTBY OOpaIleHHIA;

v" KoHCynbTaIms 1o HaclleJCTBEHHOMY TIPaBy - 0€3 OrpaHHYEHHMS [0 KOJINYECTBY OOpaIleHuUit;


https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
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v" TIpoBepKa IOCTaHOBJICHUSI, ONPEIEICHHs 00 aIMHHUCTPATUBHOM [IPABOHAPYIICHUH - 0€3 OrPAaHUYEHHS 110
KOJIMYIECTBY OOpaIcHMIA;

v" KoHCyabTalus 1o 00KaJ0BaHUIO OCTAHOBJIEHHUS, ONPEAEIEHHs 00 aIMUHUCTPATMBHOM IIPABOHAPYIIEHUH
— 0e3 orpaHHYEeHUSI 10 KOJHMYECTBY OOpalleHuii;

v KoHcysbTalus 1o skajnobe Ha HelmpaBoMepHbIe aeicTBus corpyauukoB MBI/ — Ge3 orpaHuveHHs 1o
KOJIMYECTBY OOpaICHHMIA;

v’ 3BOHOK OT MMEHH KJIMEHTA TIPH J0CYA€0HOM 3amuTe — 63 OrpaHudYeHH s 110 KOJIUYECTBY OOpAIEHHI;

v" TIpoBepKa yCIOBHI IPaXk IaHCKO-IIPABOBBIX JOTOBOPOB — 0€3 OTPaHUYECHUSI 10 KOJMYECTBY OOpaIlCHUIA;

v' Dpakyarws npu JITI1 — 6Ge3 orpaHrMyeHuil [0 KOJIMYECTBY 0OpalieHuii;

v OauH aBTOMOOMIIB - O€3 OrpaHUYEHUs 110 KOJMYECTBY M0Jb30BaTes el Biurcanubix B nmoauc OCATO.

2.2. llepedens u 00beM Yciayr ompenensercs BeIOpaHHOH KnuentoMm mporpammoit obciyxuBanus. [lomumo
VYenyr, nepeuncieHHbX B myHkTe 2.1 HacTosmux [lpaswn, Knmuent B nepuon neiictBus Ceprudukara Bripase
3aMpoOCUTh JOTIOJIHUTENbHBIE YCIyTH. [lOpsIoK W yCIOBHS TPEAOCTAaBICHHUS JOIOJIHUTENBHBIX YCIyT
OTOBapHUBAIOTCA UHIUBUIYAIBHO B paMKaX OTAEIBHO 3aKII0YAEMBIX COTJIAIICHUIH.

2.3. Bee Ycenyru npenoctaBisiioTcsi Ha ocHoBaHMK 3anpocoB Kimenra, chopMupoBaHHBIE B COOTBETCTBHHU C
MOJIO’KEeHUSAMH HacToAmwmx [IpaBwui.

2.4, 3aka3 VYciuyr, NOpeayCMOTPEHHBIX HacTtosammuMmu [IpaBuiamu, OCYIIECTBIAETCA dYepe3 omeparopa
Komnanuu o Homepy Tenedona: +7 (800) 222-35-82 kpyriiocyTo4dHO.

KimenT, npu nosiade 3asBKH Ha TIpeAOCTaBIeHHE Y CIYT, COOOIIAET ONIepaTopy CIEAYIONTYI0 HH(QOPMAITHIO:
OO KnueHTa, KOHTaKTHBIM HOMEp i cBsa3u, Homep CepTudukara u cyTh oOpanieHus. Onepatop
KOMITAaHUM MOJKET 3alpoCHTh AONOJHUTENbHYI0 HH(OpMamuio, HEOOXOAMMYIO Ul OKa3aHus YCIyr, a
HMEHHO: MapKa, MOJieJib, rocyaapcTBeHHbld HoMep U 1BeT TC KineHTa; npelBapuTEIbHY0 XapaKTEpUCTUKY
MIPOM3OIIEIIEr0 COOBITHS; aapec MecTOHaxoxaeHus KimeHta (B TOM umcie HOMEP OMa, OPHEHTHPHI,
HamnpaBJiCHUE JBIDKEHHUS W T.I.); aJpec NpUOBITUS B Cllydae 3aKa3a YCIyT 3BaKyalldd W TAaKCH, HAJIMYHE
3amacHoro kKojeca/konec; Bua tormsa; nata JTII; otnenenne MBI/,

2.5. Yenyru okassiBatores cuiiamMu Komnanny wim [laptaepoB Kommnanum, corpynaudatonmu ¢ Kommanueit
Ha OCHOBAHHUHU COOTBETCTBYIOIINX JIOTOBOPOB.

2.6. Ycnyru npeocTaBIsSIOTCS UCKITFOUUTENBHO MPU YCIOBUU JIMYHOTO oOpamieHust KiimenTa, B ero momib3y,
YTO O03HAYAET JIMYHYIO 3aHHTEPECOBaHHOCTh KiTneHTa B pa3penieHnn BO3ZHUKIIEH Y HEr0 CUTYaluH, B KOTOPOi
OH HETIOCPEACTBEHHO SBISIETCA ONHOM M3 cTopoH. He okaswiBatorcs Ycmyru mo 3ampocaM, CBS3aHHBIM C
ocymiecTBieHrneM KiMeHToM JoOBIX JIeHCTBUM MOCPEAHUYECKOTO XapakTepa, B YaCTHOCTH, KOTJAa TakKue
3ampockl MPeIoCTaBISIOTCS B HHTEpecax moTpedurenei yenyr Knnenra.

2.7. ®opMaT npeaocTaBieHUs Y CIyT BO BCeX ciayyasx omnpenensercs Komnanuei.

2.8. Bce oOpamenust Kimuenra no Homepam TeneoHOB KOMITaHWU 3amMChIBAIOTCS B IEIISAX MOJHOIIGHHOTO
OCYILECTBJICHUS AEATSIBHOCTH MO MPeAOCTaBIeHnIo Ycnyr B pamkax Ceprudukara. OcymecTsisis 3anpoc Ha
moirydeHue Ycmyru, KinmeHT BbIpakaeT cBoe coryiacue Ha cOop, XpaHeHHe, WCIOJIh30BaHHWE, HAKOIUIEHHE,
YHUUYTOXKEHHE 3alrceil pa3roBOpOB, B KOTOPHIX OH Yy4YacTBYeT. PacmpocTpaHeHWe 3ammcu pasroBopa ¢
ydactueM KimeHTa momyckaercss TOJIBKO TOCHE TpenocTaBleHHs Ha To coryacus Knmenra. Hacrosimee
coryiacue JIEHCTBYeT B TeUeHHe cpoka nedcTBus CepTudukaTa U MOXKET OBITh 0TO3BaHO KimeHToMm B J1r000€
BpeMsI IyTeM HampaBieHus B afpec KoMmaHuu cOOTBETCTBYIOIIETO 3asBJICHNUS B TUCHbMEHHOM (hopme.

2.9. Ilpm 3ampoce KimeHToM CHIpaBOYHO-KOHCYIBTAIMOHHBIX YCIYT, OPUIUIECKON KOHCYIbTAIIH
Criernanuctsl KoMITaHWM TIPEIOCTABISIOT YCTHYIO KOHCYJIBTALMIO TIO TeledOHy, TONBKO €CIH CUTYyalus
KrmuenTta mo3BonsieT OTBETUTH HAa BOMPOC HEMOCPEACTBEHHO B XOJ€ TEKYIIEro KOMMYHHUKAIHOHHOTO
COCIMHEHHs, TO €CTh 0Oe3 [anbHEHIIero BBISICHEHUS OOCTOSTEIBCTB WM IMPOCMOTpa JOKYMEHTOB.
Pesynbrarom okazaHus Yciyru sBAsSeTCs NMPEAOCTaBlIsseMas B ONEPATHMBHOM IOPSIKE YCTHAsl KOHCYJIbTAIIMS
CrienmanucTa B 9acTH TpeOOBaHUH W/WIIH BOIIPOCOB, 0003HaYeHHBIX KimneHTOM.

B cmyuasix, xorma curyanus KimeHTa He MO3BOMSIET MPENOCTaBUTH CIIPABOYHO-KOHCYJIBTAIMOHHYIO Y CIyTy
HEMOCPEACTBEHHO B XOA€ TEKYIIEro KOMMYHHUKAIIMOHHOTO COEIMHEHUS W TpedyeTcs IOMOJHUTENBLHOE
yCTaHOBJIEHHE OOCTOSITENHCTB MM MPOCMOTP IOKYMEHTOB, 3ampoc JOJDKEH OCYLIECTBISIETCS] MMOCPEICTBOM
JNIEKTPOHHOM TMOYTHl JHOO WHBIX CpPEACTB AWCTAHIIMOHHOW KOMMYHHKAllMd TI0 COTJIACOBAHUIO CO
CrernanuctoM (Hanpumep, odopmieHue 3asBku depe3 omneparopa Kommnanwm). Cpok oOpabOTKU 3asiBKU
cocTraBisieT 70 24 4acoB, B cllydae €ciu JCHb, CISAYIOUIMI 32 JHEM MOJyUYSHHUs 3asiBKH, SBISETCS pabodnM
mHeM. Ecnu 3asBka Ha moiydyeHwe YCIyTH MOCTYNAeT B BBIXOJHOU JI€Hb, THEM OKa3aHWS Y CIYTH SBISETCS
nepBbIi pabounii IeHb.

2.10. Yenyru, npexycMoTpennsie 1. 2.1 Hactosmux [IpaBu, 3a nuckimoueHneM HHGOPMAIIMOHHO-TTPABOBBIX U
CIPaBOYHO-KOHCYJBTAIIMOHHBIX Y CIYT, TPEAOCTABIAIOTCS TpPH YCIOBHHM HAXOXIEHUS TpaHCIIOPTHOTO
cpeactea Knuenta B 30HE OKa3zaHUsA YCIOyr, YCTAaHOBJICHHOM B pazfene 4 Hacroswux IlpaBun. [lpm
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HaxoxnaeHun Kmumenta um ero TC 3a rpaHuuamu 30HBI OKazaHus yciayr, Kommanus BhpaBe OTKa3zaThb B
obcimyxuBannn Kiumenra nubo mpenocTaBUTh yCIyTry Ha IUIATHOM OCHOBE IPH HAJIMYMHM COOTBETCTBYIOILETO
ITapTHEepa B TaHHOM pETrHOHE.

2.11. Ycnyru no 3Bakyalliy MUKAMOB OKa3bIBAlOTCS MPU YCIOBUH, YTO TadapuThl MHKaIla MO3BOJISIOT OCYIIECTBUTh
MOTpy3Ky Ha IaTdopMy dBaKyaropa.

2.12. IlpenocraBienue YCIyr MOXeT ObITh HMPUOCTAHOBJICHO B CBSI3U CO CJIOKHOH SIHIEMHUOJIOTHYECKOMN
00CTaHOBKOH B pernoHe OOCTYyXHBAaHHA, a TAKXKE B CBS3M C MPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX U
MpOQPIIAKTHIECCKUX paboT MO0 B HMHBIX CIydasx, MPEIyCMOTPEHHBIX 3aKOHOMATEIBCTBOM Poccuiickoit
Oepepanuu, o yem KineHTt yBegomisercs B MOpsiAKE, yTBepkaeHHOM Komnanueit.

3. OIIMCAHHUE YCJYI

3.1. «KoHcyabTauuss mo aJMMHHCTPATHBHOMY MmpaBy», «KoHcyJbTauusi mo cemMeiHOMY MpaBYy»,
«KoHcyabTanus mo KWIMIHOMY npaBy», «KoHcyabTanusi mo 3eMeJbHOMY npaBy», «KoHcyabTanus
Mo TPYAOBOMY MmpaBy», «KoOHCyJbTanmusi 1m0 HAC/IEICTBEHHOMY mpaBy», «KoHcyabranusa mno
007kaJI0BAHUI0O  TIOCTAHOBJICHUSl, oOmNpedejeHusi 00 AIMUHMUCTPATUBHOM  TNPaBOHAPYIIEHUW»,
«KoHcyabTanusi mo xkano0e Ha HempaBoMepHble aeiictBus corpyanunkoB I'MBJJ» — cnpaBouHo-
KOHCYJbTAlIMOHHBIE YCIYTH, MpeaocTaBisieMble o 3ampocy KimeHTa B opme ymaneHHON KOHCYJBTaIUH,
KOTOpasli BBIPAXKAETCS B 3allIUTE MPaB M OXPaHSAEMBIX 3aKOHOM HMHTepecoB KiveHTa, BKIOYas ompenesieHue
W/WIM OLEHKY TMpoOJieM H/MiM BO3MOXKHOCTeW KimeHTa Mo mnpaBOBBEIM BOIpOCaM, 3aKIOYalolieecs B
pPa3bsSICHEHHH HOpPM IIpaBa, M BBHITCKAIONIMX PHUCKOB, METOJIOB M CIOCOOOB MX pa3pelleHHss B paMKax
JEHCTBYIOIIETO NpaBa.

Yenyru npepoctaBisiorcss B Oymaume gam ¢ 10.00 gac. mo 19.00 wac., 3a HUCKIIOYEHWEM YCIyTH
«KoHcynpranus no xanode Ha HenmpaBoMepHBbIe feiicTBus coTpyannkoB ['IBJI/]», koTopas npenocrasisercs
KpPYTJIOCYTOYHO.

3.2. Yeayra «lIpoBepka mocTaHOBJIEHUsI, ONpeeJeHHsl 00 aAMMHUCTPATHBHOM NPABOHAPYIIEHUU» —
ycIyTa, mpeocTaBisgemMas o 3amnpocy Kinuenra B hopme npoBepky OCTaHOBICHHS, OTIPEACTICHHS T10 JIeTy 00
aJMUHUCTPATUBHOM  TPABOHAPYIICHWH  HA  MPEIMET  HAJIW4YUSA/OTCYTCTBUS  HAPYIICHUH  HOPM
aIMUHUCTPATUBHOIO MIpaBa.

VYenyra npenocTaBisieTcsl YJaJIeHHO W TOJIbKO B ciiyyae mnoiyueHusi Kommanuweidt ot KiumeHtra komuu
MIOCTaHOBIICHHS/OTIPEICIIEHHS 10 ISy 00 aIMUHUCTPATUBHOM ITPaBOHAPYIICHHH.

OxazaHre JaHHOW YCIIYTH OCYIIECTBISETCS B CPOK, He MpeBbImaromuil 3 (Tpex) pabounx mHEH ¢ MOMEHTa
norrygeHus: Kommanueit ot KitmenTa Bcex He0OXOUMBIX KOTTHI IOKYMEHTOB.

Ycnyra npenocrasisiercs B oOyauue auu ¢ 10.00 gac. g0 19.00 yac.

Komnanust He HeceT OTBETCTBEHHOCTH 3a IPAaBUIBHOCTh MPOBEJACHHOM MPOBEPKH  BCIEICTBHE
npenocTaBiaeHUs KimeHTOM HeJOCTOBEPHOM H/HITH HETIOHOW HH(pOpMAaITHH.

3.3. «3BOHOK OT MMEHHU KJIHMEHTAa MPH J0CyAeOHOMH 3aluTe» — YyCIIyra, NpefocTaBisieMas Mo 3ampocy
Kmuenta B ¢opme coBepiieHusi 3BOHKa coTpyaHukoM Komnanmm ot mmenu Knumenra B [IOP, ®HC u
CylleOHbIE WHCTAHIIUU, C IEIbI0 Pa3bsCHCHUS YKAa3aHHBIMH OpPraHaMHU T'Pa)KIaHCKO-TIPABOBBIX BOIPOCOB
Knuenra.

VYenyra npenocrasnsercs B Oyaane 1au ¢ 10.00 gac. mo 19.00 gac.

3.4. «IIpoBepka ycia0BHil IPaKIAHCKO-NPABOBBIX J0r0BOPOB» — YCIIyra, NpeJocTaBiIsgeMas o 3ampocy
KiuenTa B hopMe nmpoBepkH 1 IPaBOBOTO aHAIM3A YCIOBHHA IPpa)1aHCKO-TIPABOBBIX JOroBopoB KineHrTa.
JaHHas yciyra mnpenocTaBiseTcsl yAAJICHHO M TOJbKO B ciaydae nojydeHuss Kommanmeit ot Kimenta
IpaXx/IaHCKO-TIPaBOBOI'0 JIOTOBOPA, 10 KOTOPOMY HEOOXOIMMO MPOBECTH NMPOBEPKY (aHAIN3).

Oxa3aHre JaHHOW YCIIYTH OCYIIECTBISETCA B CPOK, He MpeBbImaromuil 3 (Tpex) pabounx mHEH ¢ MOMEHTa
nonyyeHus: Komnanueit ot KnueHra rpaxJ1aHCcKo-IpaBoBOro JOroBopa.

Ycenyra npenocrasisiercs B oOyauue auu ¢ 10.00 gac. g0 19.00 yac.

Komnanust He HeceT OTBETCTBEHHOCTb 3a MpPaBWIBHOCTh COCTAaBJIEHUS JOKYMEHTOB BCIIEJCTBHE
npenocTaBiaeHUs KimeHTOM HeTOCTOBEPHOM H/HITH HETIOIHOW HH(pOpMAaITHH.

3.5. «IBakyauus npu ATII» — ycmyra npegocTaBisieTcsi TOIBKO B cirydasx moBpexkaenus TC Kimenra B
pesyabTate mnpowusomenmero JATII wnmu wbHoro MHuuaeHta, y4TeHHOTO IO KapTe, B TpaHUIAX 30HBI
orBeTcTBeHHOCTH Komranuu. [lanHas yciryra He mpUMeHHMa B OTHOIIIEHUH uctipaBHoro TC w/wim 3Bakyanun
TC s T'UBA.

VYenyra npegocrasisieTcsa no 3amnpocy Kinuenra B ciydae, ecnu B pesyiibrare JTII TpancnopTHOe cpencTtBo
HE MOXET HadaTh WU MPOJOJDKHUTH JBIDKEHHE BCIEICTBUE MOBPEXKACHUS Aetaneid win y3iaoB TC mmubo ecnu
TaKoe TIIepEeIBIDKEHIE MOXKET TMOBIIEYh BO3HWKHOBEHHE JIOTIONHHUTENBHBIX MEXaHWYECKHX W/WIA WHBIX
noBpexaenuit TC.
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Opakyanus TpancnoptHoro cpenctBa ¢ mecta JTII ocymectensercs CneumanucroM Kommnanuu Tonbko B
npucyTcTBHH KiMeHTa mim ero T0BEpEeHHOTO JINIA, TIPY HATMYHH TEXHUIECKOH BO3MOXXHOCTH M HE YaIlle, YeM
1 (omuH) pa3 B TeueHne 24 wacoB U He Oojee omgHOro pasza mo KoHkperHomy JTII. B ciiydae orcyrcrBus y
Knuenra noxymentoB Ha aBromo0mns (CTC unu [ITC) Komnanust umeer npaBo OTKa3aTh B IPEIOCTABICHUH
YCIIyTH.

B cityuae, ecni coOBbITHE TTPOU30IIIO C aBTOMOOHIIEM, HAXOISAIIUMCS Ha TApaHTUH, YBaKyallls TPAHCITIOPTHOTO
Cpe/CTBa MPOU3BOIUTCS B ONMKANIINIA JUIEPCKUI LIEHTP, a B clly4yae, eclii B TOPO/ie OTCYTCTBYET JHUIICPCKUMA
LEHTP, TO Ha OJIDKAMIIYI0 CTAaHIMIO TEXHUUECKOTro 00cmyxuBanus u pemonta TC.

B cnyuae, eciu coOblTHe MPOM30LLIO C aBTOMOOMJIEM, Y KOTOPOIO HCTEK IEPHOJ I'apaHTHH, SBaKyalus
TPaHCIIOPTHOTO CpEICTBa MPOM3BOAUTCS MO BbIOOpY KimeHTa B OmvkKaWIIMil TUIIEPCKUN LIEHTP WM Ha
OmDKaiIyl0 CTaHUUIO TEeXHWYecKoro obcmyxuBanus W pemonta TC. VYeayra mnpemocTaBisieTcs
HEITOCPEICTBEHHO TOJIRKO ¢ MecTa coBepmrenus JITII u npu mpobere sBakyaropa He npesbimaromemM 100 (cta)
kuiiomeTpoB oT mecta JITII.

4. TPAHHIBI 30HbBI OKAZAHUA YCJIYT

4.1. Yenyru «KoHcynbTanus 1o aIMUHHUCTPAaTUBHOMY MHpaBy», «KoHCynbTamus Mo ceMEHHOMY MpaBy»,
«KoHcynpranus mo >KwInMIIHOMY InpaBy», «KoHCynbramus mo 3emenpHoMy mpaBy», «Koncympramus mo
TPyZOBOMY IpaBy», «KoHCynbTanms o HaciIeJCTBEHHOMY TpaBy», «lIpoBepka mocTaHOBIEHUs, OTIPEAeTICHHS
00 aIMUHHACTPATHUBHOM IpaBOHAPYLICHHN», « KOHCYIbTAMS 110 00KalOBaHUIO IIOCTAaHOBJICHUS, OIPEACICHUS
00 aIMHHHACTPATUBHOM TIpaBOHapylIeHHn», «KoHCynpTamms mo jxajobe Ha HEIpaBOMEPHBIE JEHCTBUS
corpynaukoB [MBJ/]», «3BOHOK OT WMEHHM KJIWEHTa IpH JocyaeOHoW 3ammre», «lIpoBepka ycrmoBwmid
IpaXJaHCKO-IIPaBOBBIX JOIOBOPOBY» — MPEAOCTABIAIOTCS Ha Bcel Tepputopuun PO.

4.2. Vcnyra «OBakyanus aBtomoOmns mnpu HTID» — mnpemocraBmsercs mo Ommkaiimero CTO B
aJMUHUCTPATUBHBIX IpaHuiiax Poccuiickoit denepaiiuu u npodere 3Bakyaropa He npesbimatoniem 100 (cra)
kwiomerpos ot mecta JITII.

5. ITIPABA U OBA3AHHOCTH CTOPOH

5.1. KnueHT uMeeT mpaBo:

5.1.1. Toayyath HEOOXOMUMYIO M JIOCTOBEpHYIO MH(popManuio o Komnanuu, npeaocraBisieMbix Ycinyrax, a
TAKKE UWHYH HMH(POPMAIMIO, CBS3aHHYIO C TPEAOCTABICHUEM YCIyr, MpSIMO MPEeIyCMOTPEHHYIO
3aKOHOJIATEIIECTBOM.

5.1.2. [lomp3oBaThcs YceayraMu B TeUeHUE Beero neproaa aercteus Ceprudukarom.

5.1.3. OcymiecTBiATh 3anpockl/3asBKH HA OKa3aHUE Y CIYT U MOJIyYaTh Pe3yJIbTaThl OKa3aHUsS Y CITyT.

5.1.4. Tlonb3oBaThcsl mpenocTaBisieMbiMd Kommanued CKuAKaMud W CHEUUANbHBIMUA MPEAJIOKECHUSIMH IS
Knuenros.

5.1.5. Coobmate Kommanuu 000 Bcex ciaydasx HE NpPEAOCTaBICHUS YCIYr WIM NPENOCTaBICHHs Y CIyr
HEHa/IJIeXKaIIero KauyecTBa, a Takke HEeKOPPEKTHOTO OOpaIIeHUsI CO CTOPOHBI coTpyaHIKa Kommanun.

5.1.6. I3mensTh BEIOpaHHbIE ICHTU(UKAIIMOHHEIE JaHHbIC, C TMChMEHHBIM yBeJoMiIeHrneM Kommanuu.

5.2. KnueHT 00s13aH:

5.2.1. O3HaKOMHUTKCS C YCIOBUSAMH HACTOSANIMX [IpaBuia 1 00beMOM TOJIeXKAIIUX OKA3aHUIO Y CIIYT.

5.2.2. TlpenocTaBuTh MOJIHYIO U AOCTOBEPHYIO WHGOPMAIHIO, HEOOXOAUMYIO As uaeHTuuKanuu Kimenra,
MOJTE30BaHUSl YCIyraMH, a TakKe CBOEBPEMEHHO c000IIaTeh 000 BCeX CIIy4asx H3MEHEHHs YyKa3zaHHOH
WHPOPMAITUH.

5.2.3. He ucnons3oBaTh pe3yiabTaThl OKa3aHUS YCIyr B MPOTHBOIMPABHBLIX IENAX, a PABHO HE COBEPIIATH
JlecTBUH, HaHOCAIUX Bpea Kommanuu.

5.2.4. Ilpu obpamennu B Kommanuio He HapymaTh TpeOOBaHUI 3aKOHOMATENHCTBA, a TAK)KE NMPHHATHIX B
o0I11ecTBE HOPM MOPAJTH, HPABCTBEHHOCTH U ITyOJIUYHOTO MOPSIKA.

5.2.5. CBOEBpEMEHHO MPOBEPSATH 00OBEM M KAUECTBO OKa3aHHBIX Y CIIYT U IPUHUMATh OKa3aHHBIC Y CIyTH.
5.2.6. He momyckarh IMoONb30BaHUE YCIyraMy JIMIIAMH, HE SBILIFOIIUMECS KimeHTaMu B COOTBETCTBHH C
[IpaBunamu, ecnu HHOE MPSMO HE OTOBOpeHO B [IpaBmax.

5.2.7. He nepenaBaTh WM MHBEIM 00pa3oM OTYYKIaTh CBOE NPaBO HA MOJydYeHHE YCIYyr TPETbUM JIHIIAM,
kpome JloBepeHHBIX JIHII.

5.2.8. CoxpaHsATh BTaiiHE U HE NiepeaBaTh UACHTU()UKAIIMOHHBIC JAaHHBIC TPETHUM JIMIIAM.

5.2.9. Ilepen HavyamoM OKazaHUS YCIYyT NPEAbSBUTH MO MepBoMy TpeboBaHHIo CrieruanucTa: BOAUTEIbCKOE
YIOCTOBEPEHNE COOTBETCTBYIOIIEH KaTerOpWH, CBHAETENBCTBO O PErHCTPAlMH TPAHCIOPTHOTO CPENICTBA,



nomuc OCATI'O, noKyMeHTHI, MOATBEp)KIAIOIIME IpaBO BIAJCHUS, MOJb30BAaHUS WIM PACHOPSIKEHHA
TPaHCIOPTHBIM CPEACTBOM.

5.3. Komnanusi uMeeT npago:

5.3.1. Yrounats noctynusiuue 3amnpocsl/3asBku ot Kiuenra.

5.3.2. Onpenenste MOpsAAOK U opMaT OKa3aHUs Y CIYT.

5.3.3. IlpuBnekatb TpeThUX JIHII - MapTHePOoB KoMnaHuu 11 oka3zaHus Y CIyT IPH HEOOXOIMMOCTH.

5.3.4. TlpoBepsaTh mpejacraBicHHy0 KimeHToM WHGpOpMaIHMIO, a Takke BhINMONHEeHHWe KimeHToM ycnoBwmid
[IpaBui.

5.3.5. BpeMeHHO NpruOCTaHABIMBAThL OKa3aHUe Y CIIyT B ciydyae HapyuieHus Knuenrom [Ipasun.

5.3.6. Ocy1ecTBasTh 3amuch oOpamieHuit Kirenra ¢ ucrnoiabp30BaHUEeM MPOTPaMMHO - almapaTHBIX CPEICTB.
5.3.7. B moboii moMeHT moTpeboBaTh 0T KineHTa MOATBEpKACHMS NAaHHBIX, YKa3aHHBIX TPH aKTHBALUH
Ceprudukara, 1 3aIpOCUTH B CBA3U C ITUM IIOATBEPKAAIOIINE TOKYMEHTHL.

5.3.8. Baocuts n3menenus B I[IpaBuna B nopsike, onpenenennom [lpasunamu.

5.3.9. IIpuocranaBnuBaTh OKa3aHHE YCIyr Ha NMEpHUOJ MPOBEpKH BbINoaHeHHA Knmentom ycnoBuit [IpaBun
IIPY BBISIBJICHUH 000CHOBAHHOTO TIOA03peHUs B Hapymennu Knuenrom nonoxenuii [Ipasur.

5.3.10. Otka3ate B PEAOCTaBICHUH Y CITyTU B CIydasx, KOraa:

- Knment Hapymaer nonosxxenus IIpasun;

- OOpauieHue nmpou3ouuIo BHE cpoka neiictust Ceptudukara;

- Ilpn HamumumM NMOJO3PEHHMH O MOIIEHHWYECKMX WIM HHBIX HPOTHUBOINPABHBIX neiicTBuil Knmenra wim
TPEThUX JIUI] 10 OTHOIIeHHIo K KoMnanuu 1100 TpeTbuM JIniam;

- CoBeplieHHs yMBIIUIEHHBIX AeiicTBUi KineHTa, HampaBieHHOE Ha HEOOOCHOBaHHOE TOIy4eHHE YCIyT (110
OCHOBaHUSIM, HE CBSI3aHHBIM C HEUCIIPABHOCTBIO ABTOMOOMIIS, YKa3aHHOTO B YYETHBIX JaHHBIX).

- Ilpu BbiBneHMH (akTa 3710yHOTpeOIeHus IpaBaMH, NPELyCMOTPEHHBIMH HacTosuMu IIpaBunamu.
HokazatenbcTBOM (akTa 37I0ymoTpeOJCHUs] TpaBaMHu, MPEAYCMOTPEHHBIMH HACTOSIIMMHU TPaBUIAMHU
SIBIISIETCS.  ayMO3allUCh TeJNeQOHHOTO Pa3roBopa, JUOO COOTBETCTBYIOLIAas OTMETKa B JOKYMEHTaXx,
odopmisiemsix pabotarukom Komnannn wm [lapraepom KoMmanun Ha mecte oka3zaHUs yCIIyT;

- Ilpu nomydennn Ycimyru, BI3BaHHOW ITPOTUBOIIPaBHBIMU MHTepecamu Kinenra;

- Ilpu coBeplIeHNN WK MONBITKE COBEPILICHHS YMBIIIUIEHHOTO NMpecTyIuleHus KinuenTtom, ucxons n3 Hamu4aus
B €r0 JeHCTBUX/0e31eicTBUY IPU3HAKOB MPECTYIUICHUS, BBISBICHHBIX B ITpoLecce B3anMoneiictsus Kimmenra
u Kommanuu;

- Okazanme Yciyru nopneueT Hapymienue Kommanued TpeOOBaHH 3aKOHOJATENBCTBA, & TAKKE MPUHSTHIX B
o011ecTBe HOPM HPABCTBEHHOCTH U MOPAIIH;

- Okazanue Yciayru HapyllaeT paBa U 3aKOHHbIE HHTepechl Kommanuy;

- HdeiictBus KnueHTa sSIBISIFOTCS 310yNOTpeOIeHHEM MpaBoM, HaHOCSIIUM Bpell Komnanuwy;

- Oxazanue Yciyr He MpPEACTaBIACTCS BO3MOXKHBIM BBHIY HEMOJYYEHHUS MOJHBIX W/WUIM JOCTOBEPHBIX
cBenenni ot Knmenra;

- 3ampoc Ycmyr moctymmn oT Kimenta wim ero JloBepeHHOTro JuIia, HE AOMYIICHHOTO K YIIPaBICHHUIO
TpaHCIOPTHBIM CPEACTBOM HM/WIIK HE MMEIOIIETo TpaBa ynpasieHus: TpaHCIOPTHBIM CPEACTBOM (B TOM YHUCIE
COOTBETCTBYIOIIEH KaTEeropuH).

- Kmment wim ero JloBepeHHOEe IUII0O HE HMEET JOKYMEHTOB, MOJITBEP)KAAIOIINX IPaBO BIAACHHUSA,
NOJIB30BaHMSI W/UITK pacriopspKeHus] TpaHCIIOPTHBIM CPEJICTBOM.

- Knmentr wumm ero JloBepeHHOE MO HAXOAUTCS B COCTOSHUM JIIOOOH CTENEHH aJIKOTOJIBHOTO,
HapKOTHYECKOTO WM TOKCHYECKOI'O OIIbSHEHHUS, a TaKKe INPH OTKa3e B MPOXOXKICHUH MEIULUHCKOTO
OCBH/JIETENLCTBOBAHNSI.

- HenpencraBnenuss B mopsiake, yCTaHOBJIEHHOM Hactosmumu [lpaBunamu, mHpopmanun o0 W3MEHEHUH
YUYETHBIX JJaHHBIX, YKa3aHHBIX IIPU aKTUBALIUU JaHHBIX

- ITpu Haxoxxaenuu TpaHcnopTHOTO cpeAcTBa KiimeHTa BHE 30HBI OKa3aHUs YCIIYT.

- [Ipn neBbmonnennu Knuenrom pexomenganmii Crenuanucta Komnanuu.

5.4. Komnanus o0si3ana:

5.4.1. O6ecnieunth KimeHTy BO3MOXXHOCTH MOTYYEHHUST Y CITyT B COOTBETCTBUH C HacTosAmMH [IpaBrmamu.
5.4.2. IlpuHIMAaTH HEOOXOAMMBIC OPTaHU3AIMOHHBIC MEPBI JUIS 3alIUTHl NIEPCOHANBHBIX NaHHBIX KimeHTa u
co0JII0aTh MHBIE YCTAaHOBIICHHBIE TPEOOBaHMS K 00ecIeUeHHIO KOHPHUICHINAILHOCTH cBeeHuid o KimnenTe.
5.4.3. Oxka3biBaTh YCIOyru HaAJEKAIIETO KaueCTBa.

5.4.4. KoncynpTHpOBaTh U co001IaTh KilneHTaM NMEIONIYIOCs B €€ pacropshKeHUH HHpopMaIuio 00 Yciyrax,
YCIIOBHSIX U TOPSIJIKE UX OKa3aHUsl.

5.4.5. He wucnonb3oBats wHbOpMaIMio, morydeHHyro oT Kmmenta, Bo Bpen Kimenty, B ToMm ducie He
IepesaBaTh €€ TPEThUM JIMLAM, €CJIM HHOE He MIPEIyCMOTPEHO 3aKOHOIaTeIbCTBOM PD.



5.4.6. He mpuHHMMaTh OTBETCTBEHHOCTb M HE J[aBaThb HHUKaKuMX 0O0S3aTeNbCTB OT WMMeHHM KimeHTa, He
npexycMoTpeHHbIX [IpaBunamu, 6e3 momyuenus coriacusa Knuenra.

6. IEPCOHAJIBHBIE TAHHBIE

6.1. Ilognucanuem Ceptudukara, KnmeHt, camocTosTensHONH BOled M MHTEpecoM, gaeT coriacue OO0
«Meronnka» Ha 00pabOTKy CBOMX IEPCOHANBHBIX NAHHBIX, B TOM YHCIE C HCIOJIH30BAHHEM CPENCTB
aBTOMAaTH3allMi M 0€3 WX HWCIOJIB30BAHMA, BKIIOYAIOMMX B ceOs: (Gamuiinio, UMs, OTYECTBO, MAaCIOPTHHIE
JaHHBIE, /IpeC MECTa KUTEIBCTBA, KOHTAKTHBIN TesneoH Tenedona, e-mail, aTexHble ¥ UHbIE PEKBU3HTHI,
JAaHHBIE TPAHCIIOPTHOTO CPEJICTBA (MapKy, MOJIEIb, TOCYAAPCTBEHHBIN PETUCTPAIMOHHBIN 3HAK).

6.2. ITox 06paboOTKOI MEepCOHANBHBIX JAaHHBIX B cOOTBETCTBHH ¢ DenepanbHbiM 3akoHOM oT 27 utons 2006
roga Ne 152-®3 «O mepcoHaNbHBIX NaHHBIX» MMOHUMAETCS COOp, CUCTEMAaTH3allusl, HAKOIJICHUE, XpaHCHUE,
YTOYHEHHE, OOHOBIEHHWE, W3MEHEHHEe, HCIONb30BaHHe, 00e3NUYrMBaHue, OJOKHPOBAHWE W YHUYTOXKCHHE
MepPCOHANBFHBIX NaHHBIX KimeHTa.

6.3. Hacrosimmee cormacue neiicTByeT B TeueHHe cpoka jaeictBus CepTUUKaTa W MOXKET OBITH OTO3BaHO
Kiuentom B smo6oe BpeMs nmytem Harpasienus B afapec OO0 «Meronuka» COOTBETCTBYIOIICTO 3asBICHUS B
MMICEMEHHOH (hopMe.

7. OCOBBIE TOJIOKEHU A

7.1. KommaHusi BmpaBe OTKa3aTh IMOJHOCTHI) WM YacTHUYHO B BBINIONHEHWH IOOBIX PadOT W YCIyT,
MIPOBOAMMEBIX B paMKax HamoiHeHus CepTudukaTta, €CIIM TaKOe BHIITOJHEHUE 3aTPYAHEHO I HEBO3MOXKHO B
cuty orpanndenus gjoctyna k TC cotpynankoB Komnanuu w/unu [aptHepa KoMmmnanuu; BBITIONHEHHE TaKUX
paboT CBsI3aHO ¢ BOSHUKHOBEHHUEM OIMACHOCTH MPUYHUHEHHUS BpEa.

7.2. Komnanus He HeceT OTBETCTBEHHOCTH 3a npuumHeHne Kimenty Kommanum MmopanbpHOTO yIiepoa,
VIYIIEHHOH BBITOJIBI, TIPOCTOS, MOTEPH AOX0Ja M APYTUX KOCBEHHBIX W KOMMEPUECKHUX TOTEPb, YOBITKOB U
pacxoznoB, kak KnuentoB KoMmnanuu, Tak M TPETbUX JIML, B TOM YHCJE, HO, HE OrPaHMYUBASICH: IITpadHl,
MPOKUBAHHUE B TOCTUHHIIE BO BpPEMsI peMOHTa ABTOMOOMJIS,, KOMaHJUPOBOUHBIE PACXO/BI, IOTEPH, CBA3aHHBIE
CO CPOKaMHM TOCTaBKH TOBAPOB M MPOM3BOJICTBA YCIYT M TOMY MOA00HOE, €CII 3TH TOCIECTBHS HE BHI3BAHbI
BUHOBHBIMU JieficTBUsIMU KoMmnanuwu.

7.3. B cootBerctBuN ¢ HactosmuMu [IpaBunamu KommaHus He HeceT OTBETCTBEHHOCTH U BIIPAaBE OTKa3aTh
Kiuenty B BhIONTHEHUN pabOT /WU MPEAOCTABICHUHU YCIYT, MPEIyCMOTPEHHBIX B IyHKTE 2.1 HACTOAIINX
IIpaBun B ciryqasx:

- YMmpmeHHbix fedctBuit Knnenra wiun maccaxkupoB TC KnmeHTa, HampaBleHHBIX Ha COBEPIICHUE WU
YIpo3y COBEPIICHUS NPECTYIICHUS WX HHOTO IPOTHUBOIIPABHOIO IESIHHUSL.

- llpu oOpamennn Knmenrta, He pmomymeHHoro Kk ympasineHuto TC; He WMEIOMIET0 TOKYMEHTOB,
MOATBEPXKIAIONINX TPaBO BJIaACHHUs, IOJNB30BaHMs W/WiIM pacnopsbkeHuss TC; HaxoIsImerocst B COCTOSHUU
71000 (OPMBI AIKOTOJIBHOTO, HAPKOTUYECKOTO MM TOKCHYECKOTO OIBSHEHUS W/WIN TMOJ BO3JCHCTBHEM
MEINKaMEHTO3HBIX MPEerapaToB, MPUMEHEHHE KOTOPhIX NMPOTHUBONOKa3aHo mpu ympasieHnn TC, a Takxe,
ecin KimeHT oTkaszancs mpoWTH MEIUIIMHCKOE OCBHIETENILCTBOBAHME (IKCIIEPTH3Y) C HAPYIIEHUEM yCIIOBHIA,
MIpH KOTOPBIX BO3MOXKHO OKa3aHHE JaHHOH yCIIyTH.

- [IpotuBonpaBubIx aeiicTBuil Kimenra, TpeTbux aul B oTHOIIeHNH paboTHuka Komnanuu w/unu IlapTHepa
Kommanuu, a paBHO TpW 3aKOHHBIX TPEOOBAaHUIX YIOJHOMOYCHHBIX JOJDKHOCTHBIX W/WIM HMHBIX JIUI O
MIPEKpAIIeHNH BBITOJHEHHS pab0T Wi 00 0TKa3e OT UX BBITOTHEHMS.

- IIpu nHaxoxzaenuu TC BHE 30HBI OKa3aHUs YCIIYT, YKa3aHHOU B pazaene 4 Hactosmux [IpaBui.

- UcnonmszoBanus TC B copeBHOBaHUAX, HCITBITAHUSX, B KAYECTBE TAKCH WJIH [T 00ydeHUsT BOXKACHUIO;

- Cpmaun TC B nM3uHI, apeHAy, NpOKaT WM 3aJl0l, €CIM WHOE HE YCTAHOBJIEHO JOMOJIHHUTEIbHBIM
cornamenueM CTOpoH;

- Hapymenus KinueHTOM wuiam ero mnpeacraBuresieM mpaBuwi sSkciuryatauuu TC, mpemycMOTpPEHHBIX
mpousBogutereM TC, a Takke HOpPMATHBHBIMH akTamMu P®, B TOM dYHCIIe HCIOIB30BAaHUE TEXHHUYECKH
HeucnpaBHoro TC, He mpoIIeAmero rocylapcTBEHHBIH TEXHMYECKHMI OCMOTpP B YCTAaHOBJICHHOM MOpSIKE,
HapyLIeHHUs TMpaBWI MOXAPHOM O0€30MacHOCTH, TpaBHJ TMEPEeBO3KHM M XPAHEHUs OTHEONMACHBIX U
B3PBIBOOTIACHBIX WM HHBIX OIACHBIX BEIIECTB W/MJIM TSKEIOBECHBIX TPY30B M TPEAMETOB, TPeOOBaHMIA
0e30macHOCTH IIPH MEPEBO3KE TPY30B, a TaKXKe HE UMeromIero nericteyromiero nomuca OCAIO;

- Bo3nelicTBu s1epHOTO B3pHIBA, paiHallui UIIU PaAHOaKTUBHOIO 3apaskeHUS;

- BoennbIx neWcTBUI, MAaHEBPOB WM HHBIX BOCHHBIX MEPONPUITHM, Tpa’kJAHCKOH BOMHBI, HApOAHBIX
BOJTHEHUI BCSIKOTO poja WM 3a0aCTOBOK, KOH(DUCKAIMU, U3BSITUS, PEKBU3UIUK, apecTa WM YHUYTOKCHHS
ABTOMOOMIIS, yKa3aHHOTO B y4eTHOW MH(OpMAIIHH, [0 PACTIOPSIKEHHUIO TOCYAaPCTBEHHBIX OPTraHOB.



- Hecoobmenuss Kiuentom B ycraHoBIeHHOM HacrosimuMmu [IpaBwiiamMu mopsjake CBeIeHU 00
HM3MEHECHUH/HECOOTBETCTBUH YUETHBIX TAaHHBIX, COOOMIeHHBIX KitnenToMm npu akTuBanuu Ceprudukara.

- [Ipu daxrrueckom orcyrcrBun y Kinenra CepTudukara Ha MOMEHT OKa3aHus Y CIyTry.

7.4. KoMnaHus ocTaBiseT 3a cOO0H MpaBO OTKAa3aTh MOJHOCTHIO MIIM YaCTUYHO B OKazaHWU Yciyr KimeHty
P HAJTMYUH TTOA03PEHHI 0 MOIIIEHHUYECKHUX MM MHBIX ITPOTHUBONPABHBIX NeHCTBUN KineHTa n/nimm TpeTbux
JIUI] 110 OTHOIICHUIO K KOMIIaHWKM W/WIIKM TPETHUM JIULIAM.

7.5. JIoOble ymbinuieHHbIe AedicTBus KnueHTta, HampaBiieHHbIE HA HEOOOCHOBaHHOE TONydeHHe YCiyr (1o
OCHOBaHWSIM, HE CBA3aHHBIM ¢ HencnpaBHOCTEIO TC, B ToMm umcie B pesynbrare A TII, w/mmm He B OTHOIIEHUN
TC, yka3aHHOTO B y4YETHBIX NaHHBIX) SBISFOTCS OCHOBAaHMEM JUIA OTKa3za KoMIaHWHM B TpenOCTaBICHHUU
Yenyr. JlokazatenscTBamMu (akTa 370ynoTpeOIeHUs paBaMu, PeayCMOTpeHHbIME [IpaBuiaMu, co CTOPOHBI
Kiuenra nmpusHaercs ayuo3anuch Tesie(OHHOTO pa3roBopa, 1M00 COOTBETCTBYIOIIAsS OTMETKA B JOKYMEHTAX,
odpopmisieMbix padbotaukoM Kommanuu wim [laptHepom Kommanuu Ha MecTe oKka3aHwusl Y CITyT.

7.6. Ilpu yrpate Cepruduxara Kimuent ob6s3an coodmmuts 00 3ToM B Kommanwuio B Teuenue 3 (Tpex) padbounx
JTHEH ¢ MOMEHTa yTpaThl 0 HoMepy TeneoHa, ykazaHHOMY B 1. 2.4 Hacrosmux [IpaBuiax.

8. BAKVIFOYUTEJIBHBIE ITOJIOKEHUS

8.1. B caryuae m3menenus Kommnanwueit [IpaBui, Takue W3MEHEHHs BCTYIAIOT B CHJTy ¢ MOMEHTA Pa3MEITICHIS
n3meHeHHbIX [IpaBuit Ha opunmansHoM caiite Komnanuu B cetn MHTEpHET.
8.2. Bce npunosxenus k [IpaBunam sSBASIOTCS HEOThbeMIIEMbIMH YacTsaMu [IpaBut.



